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we go the extra
mile SO you can go
the distance




Does Your TM1 Support Model Create Bottlenecks?

Traditional TM1 support is often static, expensive, and reactive. This leads to
common challenges that hinder your finance team's performance.
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High & Unpredictable Costs Key Person Risk

Fixed overhead for in-house staff or rigid

Critical knowledge is siloed with one or
vendor contracts.

two individuals.
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inability to Scale

A long backlog of change requests and

You can't easily ramp up for budget
bug fixes stalls progress.

season or scale down during quiet
periods.

A Single Subscription for Total TM1 Operations

We replace reactive "support tickets" with proactive, outcome-focused operations. Our

TM1 DevOps service is a single platform combining development, maintenance, and
expert support.
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Dynamic Resourcing

Your service hours flex
with your workload.

You Are Always in Control
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Unified Ticketing

One queue for everything—
from bug fixes to new
cube development.
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Proactive Maintenance

We identify and solve
issues before they impact
your users.

Our model is designed for maximum value and flexibility, ensuring no budget is ever

wasted.

1. Choose Your Package:

Select a monthly block of hours that fits
your needs.
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2. Use It For Anything:

Apply your hours to support,
development, training, or admin tasks.

octanesolutions.com.au

ol

3. Rollover Unused Hours:

Unused hours from your Blue or Black
plan simply roll over to the next month.

4. Scale On-Demand:

Instantly add more hours to handle large
projects or peak demand.
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Everything Your TM1 Environment Needs

Your subscription gives you access to a full suite of services delivered by certified
TM1 experts.

Support &
Maintenance

Development &
Enhancements

e New cube/rule

Training &
Enablement

e 24/7 SLA-based

support builds
e Performance e Dashboard
tuning

e Health checks

o Automated
backups

projects

Tangible Results for Your Business

e Integration

e Online training
portal

e User workshops

creation (PAW) e Best-practice

guidance

Switching to Octane's TM1 DevOps model delivers significant financial and

operational benefits.

Reduce Total Cost of Ownership by up
to 35%

Accelerate Projects by clearing your
development backlog.
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Eliminate Key Person Risk with a
distributed knowledge base.

Empower Your Internal Team to focus
on high-value analysis.
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Transparent Plans for Every Need

Choose the package that aligns with your operational requirements and strategic

goals.
Features Green
Package
Monthly Price AUD 2,467 AUD 4,788
Support Hours 15 40
Priority Response 4 hours 1 hour

Project Work & Rollover -

Hire TM1 temps on demand

Stop letting an outdated support model hold you back. Let's
build a flexible, cost-effective partnership that accelerates
your business.
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Black
Package

AUD 15,225

Full-time FTE

<1 hour
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https://www.octanesolutions.com.au/book-tm1-temps-demo
https://www.octanesolutions.com.au/book-tm1-temps-demo

